CABINET, TUESDAY 12 JANUARY 2021

COMMENTS FROM THE LABOUR GROUP - ITEM 7 — CORPORATE ACCOMODATION

Since the publication of the agenda, officers have received the comments below from the
Labour Group for consideration alongside the report.

The Labour Group broadly support the proposals, but would urge the Administration to
develop the customer service offer through —

a) A commitment to face-to-face service delivery

b) Cultivating a positive, welcoming image

c) Appropriate outreach facilities

d) Close co-operation with other service providers

e) Recognition of the issues of digital exclusion and equality of access

Sean Sheahan
Labour Group Leader



